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PCCUaJ1Aoe>tn 
REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

June 27, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 9645, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requ irements of 4 7 C.F.R. §§54.313 and 54.422, Dobson 
Telephone Company (the Company), Study Area Code 431988, is submitting a completed FCC Form 
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two 
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the 
financial annual report, both of which were redacted in the ECFS submission. The request for 
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the 
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for 
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16, 
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively 
sensitive data that Dobson Telephone Company maintains as confidential and does not normally make 
available to the public. Release of this information would have a substantial negative impact on the 
Company. 

- ---· -·--- ---- ----
Austin., TX • Bangalore, India • \,a•nden, AR • Dcillas, TX • HouHon, TX • I ubbock. TX 
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Five-Year Service Oualfty lmoroyement Plan 
Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Dobson Telephone 
Company requests that the text and data extracted from its five-year service quality improvement plan 
be withheld from public inspection because it contains competitively sensitive commercial and financial 
information that the Company keeps confidential. Public availability of this information would have a 
substantial negative impact on the Company. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidentia l treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annua l Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Company's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Company does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition from at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to "cherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers. 

' .. 
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(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantial competitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually treated the extracted information in its five-year plan as confidential 
and carefully controls the information to protect it from competitors. Access to the information is 
limited to employees that require it and to non-employees with confidentiality obligations such as 
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, not available 
to the public. 

(7} Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party access is 
limited as described in (6} above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Company's service improvement plans for a five 
year period, it would provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Bnancjal Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Company's financial condition and operations 
pursuant to 47 C.F.R. §54.313(f)(2). Dobson Telephone Company seeks confidential treatment of its 
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90, 
et a/.1 The Protective Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2}. 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012). 
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Dobson Telephone Company is providing to the Office of the Secretary, under seal, this cover letter and 
the Form 481 filing which includes the confidential information that is being requested to be withheld 
from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN we DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Si~ 

Lynette Hampt!:"-~ 
Authorized Representative for 
Dobson Telephone Company 

LH/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission} 

Mr. Trent LeForce, Dobson Telephone Company 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitled in data line <030> 

<039> Contact Email Address: 

4 3 1988 

DOBSON TEL CO 

2 0 15 

Trent LeFor ce 

40524203 36 •xt . 

Email ot the person identitied In data line <030> trent. l e for ce•clob1ontec hnologies. com 

<100> Service Quality Improvement Reporting (comp/et< otta<Md worlrshttt} 

<200> Outage Reporting (voice,.) ___ __ 

<210> I I Q<- check box If no outages to report 

<300> Unfulfilled Service Requests (voice) I o I 

(compl<t• ottocMd wotishttt) 

<310> Detail on Attempts (voice) 

.II II 01 2014 

FOOUaD Boom 

--~'·-(ottoch dn<ript/vo docurrwnr) 

<320> Unfulfilled service Requests (bro;_ad:.:b:.:a:.::n=d:..) _ __:l=o=====L----------. '==='==--
Detail on Attempts (broadband)! I l <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

~--..,...--,..-.,.-.,.---------------- (ottoch dncriptlw!documtnt) 

Number of Complaints per 1,000 customers (voice) 

Fixed Io· o 
Mobile :o=·=o============== Number of Complaints per 1,000 customers (broadband) 
Fixed ,o.o 
Mobile '"o-.-o--------1 

Service Quality Standards & Consu~m-e-r"""P=-r-o..,.tect.....,.i,..o-n-=R~u""'le-s-C"'"'ompliance (clt«lt to lndicot• ttrti{1Cotlon} 

<510> (ottochtd dtscriptlvo docutn4'nt) 

<600> F,.u-.n .. ct .. i.-o ... na.1 .. itv ... in.._..Em...-e.,r11.,.1e-.n .. c""""vS.it.-ua .. t-.io ... n.-s ..... ____________ -. fchttk to 1nd1car. ctrtl/icatfonJ 

4 J l9880k610. pdf 

ottoched dnaiptivt docum~nt) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(compltt• ottod>td worlcsh .. t) 

(compln• ottochtd worlcshHt) 

<800> Operating Companies and Affiliates (compkttottochtdwomhHtJ 

<900> Tribal land Offerings (Y/N)? @ Q (lfr-s, complet•ottochtdworlcsh••t) 

<1000> Voice Services Rate Comparability (chtcktoindicat•urtlficatlonJ 

I 
.,, ... 0.,.,..... I 

<1010> II..----------...,,...-....,,,....------------' (ottoch descriptlvodocurrwnt) 

<1100> Terrestrial Backhaul (Y /N}? @ Q (If no~ c1ttt1t 10 lnd'c tt ctrtific4tJonJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/tit ottodltd wott.shttt) 

(complttt ottochtd worlcshttt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to lndlcotturtlficotlon) 

<2005> (complttt attached worlcsh•tt) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to RQR Additional Documentation Worksheet 
(chttlc to indkatt ctrtificotlon/ 

(compl<t• ottochtd worlcsh« t} 

I , II ' 

II 

' II 

__ , _ _.l._1 __ , _ _, 

,___.t _ _,1 .... 1 _ , _ _,, 

~'--'•••• 

' ' 



(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact rege1rcjing this data 

<035> Contact Teleph_one Numl.)er • Number_ of person identified in data line <030> 

4 31988 

DOBSON TEL CO 

2015 

Trent LeForce 

4 05242 03 36 e><t. 

<039> Contact Email Address • Email Address of person identified in data line <030> t rent . leforce9dobeontechnologies .com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes/n_oj @ 

(yes/no) 00 
If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 431988ok l12 .pdf 

<ll2> Attach Five· Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

FCC Form431 

OMB Cont rol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page 2 

Page 2 



(200) Service Out11e Reporting (Voice) 

Data Collectlon Fomi 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Tele~fle_l'lumber ~ ~_u'll!)er of person Identified In data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<220> b: -- -- -- -
NORS 

Refe,.nce Outage Start Outase Start Outage End Outap£ncl 

431988 

OOBSON TEL CO 

2015 

Trent LeForce 
4 052'20336 e xt. 

trent . letorce9dobaontechnologies.cos 

-- - -

Number of 911 Facllltles 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/Nol 

Page 3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

. - ... 

Did This Outa,e 
Service Outase Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
all that annlvl (Yes/ Nol Resolution Procedures 

Page 3 
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<010> Study Area Code 431 988 

<015> Study Area Name DOBSON TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data 't:r.ent _ Le_Force 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 4 052420336 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> t rent . l e force"dobaont e chnologi e s . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1 / 1 / 2 014 I 

<703> -~~~(·''fl~~ 'O .'~·. *lti. -·:·. 'fMm~y~;: ~,· ·;· .... _.,,;; '""·~~~..,,"""~:t.~~l't~Tifil~;~~\>"·~~;.t,'&·f.~:;;;J'.- '°'', .. ,. .',::~F···"~~~,,,.@i~·''°'5'g~ :.._ ._~,.: ::........ , .~.·- .r:.'Nr" >"" ,,.,-:._,~·- ..... i".F.;~.A,_.,l;.:. •• t ................ .-._ ~ '1 :.It~- [::~ -'W\.. .., i.*~· t.!t•~~i;.,;& !.,-w,~J" ... ~-.. ~· ··,.~"to._...,~.~ •• •U.~ l' ~' ! ..... .......,.~ 

Residential Local Mandatory Extended Area 

' 

State Exchanae (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

-- ~ .......... .,,.. ~--L.-....1 - .I ................ -
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Pages 

i!t."" .,.. i' , ,~. 'O •· ,;; ~. ,, ' • _,;~ 
<010> Study Area Code 4 31'88 

<015> Study Area Name DOBSON TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding thl.s data Trent Le:Force 

<035> Contact Telephone Number - Number ()f~son identified in data line <030> 4 052420336 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> trent. l e forcelld.ob•ontecl\nologiea . com 

<711> . ,~'t~ ., .. 1;·~.~~~.~~:;.,.~~~·---~:>~· ·~.~ e ... 7..4'i.~~:.Y»~:~~~l.i'' '.~J{4t~~~A·:-~l~~-.»~~·~,.~-~~~~·.,:~~~~~, ,~..., fO\:~~i~',~:_~~\tt .. ~1'~~~;}:_:;~~4~ 

Broadband Service • Usage Allolnnce 
State Regulated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchenre (tlECI Residential Rate fees Total Rite and fees (Mbps) Upload Saeed (Mbps) (GB) Umlt Reached {select I 

c-,..,.. ...... _ _. 
--- --. .. _. , .. _ .. '"""" '" -

Pages 
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<010> Study Area Code 431988 

<015> Study Area Name _noBsmLTllL co 

<020> Program Vear 2015 

<030> Contact Name - Person USAC should contact regarding this data Trent _Le Poree 

<035> Contact Telephone Number - Number of person identified In data line <030> 40 52420336 ext. 

<039> Contact Email Address - Email Address of person ldenttfled in data line <030> t~ent. leforeeedob_eonte<:_hzlc>l_ogiu .eOCll 

<810> Reporting carrier Dobson Telephone Cooopany 

<811> Holding Company Dobson Technologi ee , Inc. 

<812> Operating Company Dobson Telepllo_n~_ Company 

<813> . ' '· ·~i~li'?.Ji-'.rl ~ -~~ •. ~~?:.· ~·_Ji'!~~iirii.<d.1%.'4',;_ •. ~;..-':/t•...:~'.,~ ··Ji.i•J&·~~~:~~l~~:~©;~~~.M.~-~~,.:: 1k.-·.:~;..f~~· ·:~~~~~1&J~~~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee am 1cnea worKsn4 ~et --

Page6 



<010> Study Area Code 4 31988 

<015> Study Area Name DOBSON TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarQil!g this data Tre nt f,.eForc e 

<035> Contact Telep_hone Number - Number of person identified in data line <030> 4 0524 20336 ext . 

<039> Cont act Email Address - Email Address of person identified in data line <030> trent . leforce.O.obsontechnol ogi ee .com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Cheyenne· Arapaho Nation 

I mm~'"¢< I 

Select 

(Yes, No, 

NA) 

Ye s 

Ye s 

Ye & 

Yes 

Ye & 

Ye s 

Yes 

Yes 

Yes 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

431988 

DOBSON T J;:L CO 

2015 

Trent IAForce 

4 0524 20336 ext . 

trent . leforce9dobaontechnologies . c0ta 

Page 8 
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<010> Study Area Code 431988 

<015> Study Area Name DOBSON TBL CO 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data Ti:ent L"l'orc:e 

<035> Contact Telephone Number - Number of person identified in data line <030> •os2420336 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> trent. l e !ore<>edobaontec:hnoloqies. COl'll 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I mmo>mo ¢< I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a}(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[I) 

rn 

Name of Attached Document 
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<010> Stud~ Area Code 4 31988 

<015> Study Area Name ll!lBSON TEL co 
<020> Program Year 201~ 
<030> Contact Name - Person USAC should contact regarding this data Trent LePor ee 
<035> Contact Telephone_ Number - Number of person identified In data line <030> 40 524 20336 ext . 
<039> Contact Emall Address - Email Address of person ldentifi_ed In data line <O~> trent. le foree~obsontechno_logiea . com 

CHECK the boxe$ below to note compllance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connea America Phase II 

support as set forth ln 47 CFR § S4.313(b),(c),(d),(e) the lnfonnatlon reported on this form and in the documents attached below ls accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § S4.313(b)(l)) 

3rd Year Certiflcatlon {47 CFR § S4.313(b)(2)) 

Price tap Cnrler Receiving Frozen SUpport Certification {47 CFR § S4.312(a)} 
2013 Frozen Support Certification 

2014 Frozen Support Certi fication 
2015 Frozen Support Certiflcation 

2016 and future Frozen Support Certification 

Price Cap Carrier Connea America ICC SUpport {47 CFR § 54.313(d)) 

Certlflcation Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)) 

3rd year Broadband Service Certification 
Sth year Broadband Service Certi fication 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
IEl 

§ 
lD 

Interim Progress Community Anchor Institutions 
I -~ -I 

Name of Attached Document Listing Required Information 
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<010> Study ArH Code 431988 
<OlS> Study ArH Nome DOBSON TEL CO 
<020> ProcramYear 201<; 
<030> Contact Nome· Ponon USAC sllcxlld contact rt&•tdinl this data .TumL~l'o~_c_.,._ 

<035> Contact To~ Humti.r ·Number of penon l<Mntlflod In data lfno <030> __ 405~2-033L<txJ:_._ 

<039> Contact EmaJAdd..ss - EmllAdchnof penon_ldontlflod ln_d~-~~ __ t_rent leforc..adobsont1tchnol<><li nL.<:<>11_ 

CHECK die -" below to note compU.,ce on Its ~ year ,-.. qu*'t .,.... (pu......m to • 7 CFll t 54.202(•11 -· for prlwattly ho_kf came,., e_n1ufln1 compll.,<e wtlh die finondll repo<tl"' requirements set fortli kl •7 
Crlt I 54.JUlf)(Z). I futtlier certify dlot die lnformotlon repo<tff on tllls form ond In Ille doclff'lltfttS attochtd Mlow It ""urote. 

(3010) Progrus Report on 5 Yow Plan 
Mnestone C.rtlflcotion (47 CfR § SUU(f)(l)(f)) I I 

Name of Attlehed Document liStil\I Requtred Information 

Please check this box to cooflrm that the attached clocument(s). on llne 3012 contains the required lnfo<matlon purauant to 
(3011) § 54.313 (1)(1 )(II), the carrier shal pmvtde the number, names, and addresses of community anchor Institutions to which began 

providing acoess to broadband servloe In the preceding calendar year. 
D 

(3012) Community Anchor ln•tltutlons {47 CFR § S4.313(f)(1Kll)) I . . .. . . J 
N1me of Attached Document Listing Requ1rea 1nrorm1tton ~ 8 

{3013) Is your company 1 Prlvotely Held ROR C.rrfor (47 CFR § 54.313(1)(2)) (Yes/No) • 
{3014) If yes, does your company fl1't tho RUS annual report (Vos/No) e .' 
Please check these boxes to cooflrm that tha attached document(s). on line 3017, contains the required information pursuant lo§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their onnual RUS reports (Operadnt Report for ll'.2J 
TelecommunkationJ Borrowers) 

(3016) Ooeument(s) for Balance Sheet. Income Statement and Statement of Cash Flows ([L] 

(3017) If the ,...ponse Is yes on line 3014, attach your company's RUS 1nnu1I 
report and al ~utred documentation 

431988ok3017 .pdf 

Nome of A' 

(3018) If the response ls noon line 301•, l.syourcompanyaudlted? 

0oc......,.t UstinJ Requirtd Information 00 
(Yu/No) 

If lhe !'Mponse is yes on~ 3018, pita .. chocl< tho boxes below to 
conllrrnyour submission. on lino 3026punuant to tS4.313(f)(2), contalns 

(3019) EltMr 1 copy of their oudMd financiol •talMMnt or (2) 1 flnonclol roport In a formal cotnpM>.ble to RUS Oporolln1 Report for Tt*ornmunlcatlons 

13020) Ooeument(s) for Balance Shffl. Income Statement and Statement of Cash Flows 

(3021) Man11ement letter lnued by th9 lncHpendent certified public aocountant that performed the company's fin1ncl1I ~it. 

lflhe rasponse Is no on Nne 3018, p1'tose check the box., below 
to confirm your submission, on line 3026 pu11uant to§ 54.313(1)(2). 
contains: 

(3022) Copy of their fin1ncl1I statement which has bffn subject to revi.w by an 
independent eortl~ public accountant; or 2) a flnanclal report In a 
format eomparob1't to RUS Operotln1 Ro port for To1'tcommunlcetlons 
Borrowen, 

(3023) Undorlyln1 Information subjected to 1 review by on Independent certified 
public accountant 

(3024) Underlying Information subjected to on officer certiflcetlon. 

CJ 
D 
ID 

ID 

Cl 

B 
(3025) Document(s) for Balance Sheol, Income Statement and Statement of C);;.a::;s~h:,:F.:low:;::::;s::.. ____________________ _ 

(3026) Attach tho worbhHt llst1n1 required Information 

Name of Attached Oocument List.,. Required lnfOrmatlon 

,.._ ....... 

P11011 



Paae 12 

<010> Study Area COde 431988 

<015> Study Atu Name DOBSON T8L CO 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data Trent LePorce 

<035> Contact Telephone Number - Number of person identified in data line <030> 4052420 336 ext . 

<039> Contact Email Addfess - Email Address of person Identified in data line <030> trent. le forc~obaontecbnologiea. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON fTS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or u Recipients 

1 <2rtlfy that I am an officer of the reportinc carrier; my responsibilities include ensurinc the accu,.cy of the annual reportinc requirements for universal Hrvice suppon 
recipients; and, to the best of my lcnowtedce. the information reported on this form and in any attadlments is accurate. 

Name of RePOrtlng carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer : 

Trtle or POSit ion of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of RePOrting Carrier: Filing Due Date for this form: 

Persons wlllfully m1kln1 false sutements on this form con be punished by fine or forfeiture under the Communlcltlons Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or lmp<isonmenl 
under Title 18 of me United States Code, 18 U.S.C. § 1001-

Page12 



Pase13 

<010> Stucty Area Code 431988 

<015> Stucty Area Name DOBSON TEL CO 

<020> Pr ram Year 2015 

<030> Contact Name· Person USACshould contact reprding this data Trent LeForce 

<035> Contact Telephone Number· Number of person identlf"'d in data fine <030> 4052420336 ext. 

<039> Contact E~il Adchss • E~~ Adchss of person identified in data line <030> trent. leforceedobeonteehnoloqies. eon 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I certify INt (Name of AQenl) Lynette Hampton Is authorized to submit the lnfonnation reported on beNllf of the reporting cam.r. I 
1lso c.rtlfy INt I am en ofllc.r of the reporting carrier; my responsibilities include ensuring the accuracy of the annUll data reporting requirements P<OVlded to the aulhoNed 
agent; and, to the best of my knowledge, th• reports and data provided to the 1uthorlzed agent is accurate. 

Lynette Hampton 

DOBSON TEL CO 

Si nature of Authorized Officer: CERTIFIED ONLINS Date: 06/21/2014 

ex t . 

Carrier: 431988 Fili Due Date for this form: 01 01 2014 

Persons willfuMy mo~lnc fllsutatements on this l'ofmcon ti. punished byfint or forfwitur11 under the Communications Actof 1934, 47 U.S.C. §§ S02, S03(b), orflne or Imprisonment 
undorTttle 18oftht United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as •cent for the reportln1 airTler, certify thlt I am 111th0<lzed to submit the 1nnu1I reports fa< universal service suppol't recipients on beh1lf of the reporting airrler; I hive provided 
the data reported herein blsed on data provlcled by the reportlnc airTler; and, to the best of my knowledge, the lnformlllon reported herein Is accur1te. 

L nette Ha ton 

CBRTIFIED ONLINE Date: 06 21 2014 

Lynette Hampton 

Authorized Re reeentat i ve 

ent: 5126527725 ext. 

Fllin Oue Date for this form: l 2014 

Persons willfvlly m•klnc lobe statements on this form c1n ti. punished by fine or forfeiture under the Communications Act of 1934, 47 U.SL §§ soz. S03(b), or floe or lmp<Uooment under Title 
18 of tM United Suites Code, 18 u.s.c. § 1001. 

Pace 13 



Attachments 



~,t~ . . .. . .... , -- . !i 
<010> Study Area Code 4 31988 

<OlS> Study Area Name DOBSON TBL CO 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data T rent LeForce 

<035> Contact Telephone Number - Number of person Identified In data line <030> 4 0Si•20336 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> trent . le for ceedobeontechnol<><1iH . c""' 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wlde Residential Local Service Charge 

<703> 

1 1 / 1 / 2014=1 

·r ·;:.:c ~~ ~ ~ ~- .: ~~~1'5fj;..;.,a;;; :· ·:~.· ~f ,, ·' ,:f}'~-). ~~'·~'-:~ ... ~~~~ ~,:~ .. i%i.~~~~re ,\'.¥$:::i~X:?{;~::ti·~~:.;t~.~}· ... : ~ .. ~ :~~- .-~?-~. 11~!t~~~.S~~t~'! ~1 ' ,• < - - ,4,;p . •·;......;; 

~ 
Residential Local Mandatory Extended Area 

State E~chann (ILEC) SAC(CETC) RateType Service Rate State Subscriber line Chern State Universal Service Fee Service Chal'le Total per line Rates and FM: 

OK CAMARGO FR lS. BS o. 0 0 .45 o. 0 1 6. 3 

OK CHEYENNE FR 15 . BS 0 . 0 0 . 4 5 0 . 0 16. 3 

OK ERICK FR 15 . BS 0.0 0. 44 0 .0 16. 29 

OK LEEDY FR lS . BS 0.0 0 . 44 0 . 0 1 6 . 29 

OK REYDON FR 15 .BS o.o 0 . 4 5 o. 0 16 . 3 

OK ROGER MILLS FR 15 . BS 0 . 0 0. 4 7 0 . 0 16.32 

OK SWEETWATER FR 1 5 . 85 0.0 0. 44 0.0 16 . 29 

OK TALOGA FR 15 .85 0.0 0.45 0 . 0 16.3 

OK VICI FR 15 .8S 0.0 0 . 4 3 0 . 0 16 . l8 



<010> Study Area Code 431988 

<OlS> Study Area Name DOBSON TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Trent LePorce 

<035> Contact Telephone Numbe! ·Number of person Identified In data line <030> 6052420336 ext. 

<039> Contact Email Address· Emall Address of person identified In data line <030> trent . leforcee>dobsontecbnologies .com 

<711> .. :~~,.:'2 ,.._: • . . : k:Z:.":.,;,'.'i,~!;£. - . - .... . . ·~ ~.4.:--_' ~-': .:: ... ·::. .. :~t "~~ ~._~':"...i'!ltiJ.~ ... :; .... ~'1it~§ff~~.f.~· -:·. ·-~~~~~.:'.C~t~· ~- · ·~.· .. -~i; ,·_ -~~~~~~. .,....;.:n1il 

Residential State Regulated Total Rates Broadband ~rvice • Broadband Service Usage Allowance Usage Allowance 

Stlte Exchange (ILEC) 
and Fees Oownlo.d Speed Upload Speed (Mbps) (GB) Action Taken 

Rate Fees 
(Mbps) When limit Reached {select} 

OK ALL 149. 95 0 .o 149. 95 5. 0 l. 0 0.0 
Other, No limi t on uoage allowance 



<010> Study Area Code 43H88 

<OlS> Study Area Name DOBSON TEL CO 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data Trent LeForce 

<035> Contact Telephone Number - Number of person identified In data line <030> 4052420336 ext . 

<039> Contact Emall Address - Email Address of person identified in data line <030> trent.lefor ceedobaontecbnologiea .cora 

<810> Rej)C>l!ll)g Carrier Dobson Telephone Company 

<811> Holding Company Oobaon Technologie s, Inc . 

<812> Operating Comp~ny Dobson Telephone COCMp&ny 

<813> " ~~~.;JW;. . '""- "'~~-iltt:.~ .:;. :·-.~~,s-~dY~~ .. :~~-·: )~ ~~1i:.i:r,...;iWj~M&~;i ~~a:-~~~~~O'k~).;~;11'.~~ ... -~~ . .:: .. :.it; ·.i:..t~m~. ~~e,.,/ 

Affiliates SAC Doing Business As Company or Brand Designation 

McLoud Telephone Company 432006 

Dobson Technoloqies IT Solutions 



REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the initia l five-yea r service quality improvement plan for Dobson Telephone Company 
("Dobson" or "the Company") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USF/ICC Transformation Order establishes a public interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request. " A service quality improvement 
plan cannot project where in the service area reasonable requests will be made. However, t he 
proposed service improvements in this plan result in the ava ilability of 4:1 or better service to a 
greater portion of the Company's service area than is currently available. 

Although this plan is a good faith effort by the Company, it is subject to change, given the uncertainty 
faced by ETCs regarding whether capital investments will be recoverable over the five year planning 
horizon. Factors that may affect the capital improvements plan include erosion of the customer 
base due to competition, alternative technologies, economic conditions in the service area, and 
unpredictable changes in t he universal service support amounts an ETC receives. 

Dobson owns and operates nine exchanges serving subscribers in western Oklahoma. The service 
area includes portions of Beckham, Roger Mills, Custer, Dewey, Ellis and Woodward counties. The 
service area covers approximately 1,806 square miles. 

Table 1 - Current Broadband Capabilities 

Exchange 
Name 

Square 
Miles 

Estimated Total 
TAccessotal ~nes·ng Total. Broadband 

PopulatiOn capable Lines 

Estimated 
Broadband 

capable 
P ulation 

% Broadband 
Capable 

Served 

1 



REDACTED • FOR PUBLIC INSPECTION 

2014 - 2019 Service Quality Improvement Plan 

Table 2 provides Dobson's potential service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, 
along with estimates of the population that will be served by the improvements. 

Exchange Description of 
Improvement 2014 

Table 2 - Service Quality Improvement Plan 

2015 2016 2017 2018 . 2019 

Estimated 
Population 
Served by 

lmorovements 

2 
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REDACTED - FOR PUBLIC INSPECTION 

Narrative Description: 2014 - 2019 

3 



LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 
RULES COMPLIANCE 

Dobson Telephone Company complies with applicable service quality standards and consumer 
protection rules for its voice and broadband services. 

Service quality standards for voice service are established by the state commission. The 
Company consistently meets or exceeds those standards and provides reports to the state 
commission, in accordance with the state commission's rules. 

The Company complies with any and all consumer protection obligations under state law. 

The Company also complies with the following consumer best practices: ( 1) the Company 
discloses its rates and terms of service to customers; (2) the Company provides specific 
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on 
its billing statements; (4) the Company provides ready access to customer service; (5) the 
Company promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Company abides by policies for protection of consumer privacy. 

Finally, the Company has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). 
Certification of the Company's compliance with CPNI rules and a description of the Company' s 
operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Dobson Telephone Company is able to function in emergency situations for both voice and 
broadband service. The Company has a reasonable amount of back-up power to ensure 
functionality without an external power source. Standby power generators are supplied at the 
central office, remote switch sites, and repeater sites to ensure functionality without an external 
power source until power is restored. The network is capable of managing traffic spikes 
resulting from emergency situations. 

The Company is able to reroute traffic around damaged facilities. Although the Company's 
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain 
circumstances, there is a restoration plan in place for expeditious recovery of service, including 
splicing of damaged facilities when warranted. 



LINE 920 - TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION 

The service area of Dobson Telephone Company (the Company) includes Tribal lands in 
Oklahoma. The Company sent letters via U.S. Postal Service Certified Mail to the Cheyenne­
Arapaho tribes in Oklahoma. The letters were addressed to the Governor of the Cheyenne­

Arapaho Tribes. Each letter invited the Tribal government to contact the Company to schedule a 
meeting to discuss Tribal needs assessment and deployment planning; feasibility and 
sustainability planning; methods of marketing services in a culturally sensitive manner; right-of­
way and other permitting and review processes; and compliance with Tribal business and 
licensing requirements. 

The following paragraphs provide details of the Company's attempts to engage in discussions 
with Tribal leaders. 

On September 10, 2013 the Company sent a letter via U.S. Postal Service Certified Mail to the 
Governor of the Cheyenne-Arapaho Tribes requesting a meeting to discuss the communications 
needs of the Tribal community. The Company received no response to the letter. 

On December 5, 2013 the Company sent a letter via U.S. Postal Service Certified Mail to the 
Governor of the Cheyenne-Arapaho Tribes noting the letter was a 2nd request for a meeting to 
discuss the communications needs of the Tribal community. 

By the end of2013, the Company had not been contacted by any representative of the Tribal 
government. 



LINE 1010- VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $46.96, which includes the federal subscriber line charge ("SLC").1 

In the exchanges served by Dobson Telephone Company, the highest single-line residential local 
rate, including any mandatory extended area service charge, is $15.85. When the federal SLC 
and the state universal service fee are added, the total is below the reasonable comparability 
benchmark of $46.96. 

1 Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on 
Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rel. Mar. 20, 
2014), p. 2. 



LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 

Dobson Telephone Company (the Company) offers Lifeline subscribers the applicable federal 
and state Lifeline discounts to the price of single-line basic local exchange service. Local 
exchange service includes an unlimited number of local calling minutes. Additional charges for 
toll calls associated with the residential local exchange service are billed at the rates of the long 
distance carrier chosen by the subscriber. The attached pages from the Company's Local 
Exchange Tariff include the terms and conditions for Lifeline Service and the rates for Local 
Exchange Service. 



...., .. 

DOBSON TELEPHONE COMPANY 
Local Exchange Ta riff 

SECTJON 1 
Original Page 6 

LOCAL EXCHANGE SERVICE 
IV. LIFELINE SERVICE 

(1} 
(2) 

A. Applicability 

8. 

1. Lifeline Service is a telecommunications service assistance program 
designed to provide eligible residential customers with a credit to be 
applied to the price of basic local exchange service. 

2. Eligible customers will receive a credit as set forth in Section IV. 
Lifeline Credits below, to be applied to their basic local exchange 
access service. 

3. Customers shall not receive more than one Lifeline credit regardless 
of the number of residential access lines or locations the customer 
receives service within the State of Oklahoma. 

4. All charges, either recurring or nonrecurringt for any service or feature 
other than Lifeline Service shall be billed at the tariffed rate. 

5. Lifeline Service shall not be available on a retroactive basis. 

Designated Services Available to Lifeline Customers (1) 

The following services shall be offered to eligible Lifeline customers: 

1. Single Party Service 
2. Local Usage 
3. Touch Tone Services 
4. Voice Grade Access to the Public Switched Network 
5. Access to Emergency Services 
6. Access to Operator Services 
7. Access to lnterexchange Services 
8. Access to Directory Assistance 
9. Availability of Toll Restriction a~ No Charge (2) 

C. Eligibility Requirements 

1. Customers or applicants seeking a Lifeline service credit must provide 
documentation to the Company establishing that the customer or 
applicant meets one or more of the following eligibility requirements 
prior to receiving the Lifeline service credit. 

Lifeline service may not be disconnected for non-payment of toll charges. 
8 iglble customers accepting ton restriction services shall not be required t/:\\ay_a:1d~~sit. . 

~ 1!2' ffi!{Ri(Q) 1(1~ [Qi 
JAN 01 1998 

Cause Nos. PUD 970000542; PUD 970000565 Order No. 419103 Effecti~~EltTOR OF 

PUBLJC UTILITIES 



.. :~~ 

'P:il ( : . . ... 

DOBSON TELEPHONE COMPANY 
Loca I Exchange T ariif 

SECTION 1 
Original Page 7 

LOCAL EXCHANGE SERVICE 
IV. LJFELJNE SERVICE 

C. Eligibiflty Requirements (Continued) 

2. 

a. The applicant or customer must meet the requirements for eligibility 
for either Medicaid, Food Stamps, federal public housing, Low-Income 
Energy Assistance Program, or Supplemental Security Income. 
Additionally, persons who are eligible recipients of income assistance 
for Vocational Rehabilitation Oncluding Aid to the Hearing Impaired) 
are also eligible for the Lifeline Service credit; or 

b. Are eligible for or receive assistance or benefits, as certified by the 
State Department of Rehabilitation services, under programs 
providing vocational rehabilitation, including aid to the hearing 
impaired; or 

c. Are eligible for or receive assistance or benefits, as certified by the 
Ok1ahoma Tax Commission, pursuant. pursuant to the Sales Tax 
Relief Act, section 5011 et seq. of lltle 68 of the Oklahoma Statutes. 

d. For federal income tax purposes, the appficant is not a dependant 
unless over sixty years of age . 

The eligibility requirements listed above will be certified to by the applicant or 
'the applicable state agency. The Company assumes no responsibility for 
the certification of customers or applicants eligibility. 

3. Upon receipt of the applicanfs documentation establishing eligibility as 
stated above, the Company will begin providing the credit. 

4. Lifeline customers are required to provide documentation for the purpose of 
determining their continuing eligibility for the Lifeline credit. upon request of 
the Company, no less frequently 1han annually. 

5. The Lifeline service credit will be discontinued for customers who no longer 
meet the eligibility requirements for the Lifeline Service credit. 

Cause Nos. PUD 970000542; PUD 970000565 Order No. 419103 

~ (iQl If» [gJ (Q) ~~IQ) 
JAN 01 1998 

Effec&~q,8$J!OR OF 
PUBLIC UTILITIES 



DOBSON TELEPHONE COMPANY 
Local Exchange Ta riff 

SECTION 1 
1st Revised Page 8 

LOCAL EXCHANGE SERVICE 
IV. LIFELINE SERVICE 

{1) 

(2) 

(3) 

D. Lifeline Credits 

1.) 

-2} 

3) 

federal subscriber line charge credit 

initial federal credit to residential access line 

initial state credit to· residential access line 

Monthly Credit ( 1) 

(2) 

. $1.75 

$1.17 

4) additional federal credit to residential access line (3} $0.58 

Credit amount will not exceed the total of the subscriber line charge and the residential local 
exchange rate. In no instance will a subscriber's monthly local exchange rate be less than $2.50 
after application of the lifeline credits. 
Ufelfne Service has been certified by the FCC, therefore, eligible Lifeline customers will receive the 
appropriate waiver of lhe Subscriber Line Charge (SLC} as specified by the FCC. 
Half of the amount specified on line 3, not to exceed $1 .75. 

,,., r:::-. ~ -
I . - · . - ·· :"':=:·, ,., .-- .~ i :-• • ~ I ~· • ... • - -~ \ 

L=~...i u J:.:.:!.:-= · . 
..:.__J 

Caus No. PUD 200100619 Order No. 459157 



DOBSON TELEPHONE COMPANY 
Local Exchange Tariff 

SECTION-1 
Second Revised Page 9 

LOCAL EXCHANGE SER.VICE 

IV. LIFELINE SERVICE 

E. Eli~bility R-equirements for LifCline Service ·0n Tribal .~ AT 

1. 

2. 

3. 

(1) 

(2} 

The appli~t or customer seeking to obtain Ufelin,e Service on Tribal Lands 
(see definition in 2.a. below) must dtmonstnUo their current participation in at 
least one of the following assistance programs. The Applicant or customer shall 
complet.e arid sign, under penalty of perjury, an authorization and self 
certification fonn provided by the Company. The' Applicant or ctlSfOmer must 
check all of the following that apply. 

a. Supplemental Nutrition Assistance Progi~o ("SNAP•) flk/a F90d 
Stamps) 

b. Temporary AssiStaoce for Needy f amiUC$ (T ANF) AT 
c. Supplemental Security Inoome (SSI} 
d. Me.dieal Assistance (Medicaid/Soonercare) AT 
e. V ocatiOnal Rehabilitation (including aid to the hearing impaimf} 
f. Oklahoma-Sales Tax Relief 
g. Federal Public Housing ASSlstance 
h. ~w Income Home Energy Ass:istllllCC Program 
i. Food Distribution Progmm.on Indian Reservations ("FDPIR") AT 
j . 135% of the Federal Po.verty Guidelines AT 
k. Bureau. of Indian Affairs general assistance~ (1) 
1. Temporary Assistance for Needy Families ff ANF) tribally· 

administered block grant programs; (2) 
m. Head Start Programs (only applicant or customer who satisfy tho. 

income. qualifying eligibility provisionj; or 
n. National School Lunch Program (only applicant or custom« who 

satisfy the income standard of the program for. ftcc meals). 
The applicant or customer must also certify; 
a. Residence on Tribal Lands as described in· Tille 25, Code of Federal 

Regulations. Section 20.l, paragnspb(v). 
b. Agreement to notify Company if applicant or customer no longer 

participates in the program or programs described in paragraph 1. above, 
for which the.Applicant or Customer certified their participation in. 

c. The applicant· must not be a dependent for Federal Income Tax~ ~ 
unless the applkant is over the.age of 60. . ·~O · ·~~ 

Upon receipt of the completed self ccrtifi~on. Company will begj~viding «'I: 
the credit ·set forth in F. below. Lifeline credits will not be ~ntelJ.~ 
continued unless telephone service amm&.ements. are and ~ wi~~ 
Lifeline Service criteria specified above. ~ ~ "- n'?. . 
Applicwll llllltt ·11a~ l1dficient l'CSOlllta to Ille« ...... llld ..,m.l llecds ~ ~~of ass._,• U C.F JL f 202t. ~ ~ ·~ 
'2 0 .S.C. §61:aad45C.F.R.§216. q_v "'1/ ~ 

'"V~ !$-Q. 
legal.Authority: OAC 165:5S.5-10(c) Eff~e: 8-1-2012 



DOBSON Telg'PHONE COMPANY 
LocaJ Exch$n~ Tariff . . . 

SECTION 1' 
Third Re~·Page 10. 

iocAL EXCHANGE SERVICE · 

IV. LIFELINE SERVICE 

F. 

Eligibility Requ~nts for Lifetine Servico On Tribal· Lands (Continued): 

4. The Lifelinocrcdiis will be discontinued upon receipt by the.Company of notice by 
the Customer thit.they no lonFmeet tho eligibility requirements for·the Lifelines 
credits. . 

S. The Lifeline credits.wlll be automatically diSoontinuedunltss tho customer annually 
certifies they continue to meet the cligi.bility requlremcnts for Lifeljilo-credlts-. All. 
such annual re-self certifications must be submitted to the Company within the time 
frames determined by the Company. 

6. Lifeline customers will be converted to.standard residential service rates on~ they 
no longer qualify for Lifeline Service. No service char• will app1y for this change 
in service. 

AT 

UfeHne Credits on Tribal Lands OT 

Lifeline Serv~ on Tribal Lands has been established by the Federal Communications 
Commission (FCC),. therefore eligible Lifeline customers will receive the appropriate a-edits. 
depending on the programs the customer parti~petes in, M ~ by the FCC in its 
Twelfth Report and Order entaed into in CC Docket No. 96-4S and as.set forth ~low: 

I. lf a customer indicatos eligibllfty:-to ~ve Lifeline ~ts as; · Supplemental 
Nutrition Ass~ Program ("SNAP" flt</a Food Stamps), Tcmpomy A.ssistaD(:c A-T 
for Needy Families (TANF) $upplemental Security Income. (SSI). Medlcal 
Assistance. V oc:atiooal Rdtabilitatlon (inc:luding aid to du: hearin& impaired). Food AT 
Oistnl>utlort Progtam on Indian Reservations ("FDPJR") or· Oklahoma Sa'°5 Tax. 
Relief Act (68 O.S.§SOl I. ~.}, then the Customer should· ~ivo credits as 
follows:· 

Monthly Credit<') 

Federal Lifeline Credit S9.2S 
Oklahoma Unive11&l Service Fund Credit: $1.17 
Addittonal Federal Credit. to Residential Access Line 
necessary to .reduce customer's bill to $1.00 (Seo fooinote (2) below) 

CR . 
CR -· 



DOBSON TELEPHONE COMPANY 
Local Exehang_e Tariff 

LOCAL u.cHANGE SEQ.VICE 

IV~ LIFELINE ·SERVICE·. 

F. Lifeline. Credits on TnDal Landa (Continued) 

SECT10N1 
Secon(j Revised Page 11 

OT 

2. If a custo.rper indicates his eligibility to receive Lifeline creditS as only one or 
mote of the following: Federal Public Housing Assistance, Low Income Home 
Energy Assi~ Pro~ B\Rau af Indian Affai?s' general assistan<:e, 
Temporary Assistance for Needy Families (TANF) tribally administered block 
grant programs,. Head Start Programs (only those mectin&.its income qualifying 
eligi"bility provision)~ 135% of the Fedeial Poverty Guide1inc:s. or National P?T 
School Lunch Program (only Applicant or cusiomer who satisfy the income 
standard of the program for free meals),. then the Customer should receive 
credits as follows:. 

Federal Lifeline Credit: 
Monthly Credit (3) 

$9.2S 

Additk>oal Federal Credit to Residential ~ss Line 
necessary to reduce customer's bill to $1.00 (tee footnoto (4) below) 

cR / 

OT 



DOBSOR· 'l'B:LgpaONB CONEA11Y 
Local E>tchange Tariff SECTION l 

Sth Revi.se9 Pase 4· 
Replacing 4tl\ Revised Page 4 

III. SCS2D\l1a OP RATBS. AND CHMtGBS. 

(l) 

(2} 

A. Residential MoAthly Local. Bxcbanqe Acc:es• Line Rate• 
( l} (2} 

Exchange 1- Party 

Camargo $15.85 CR. 

Cheyenne 15.85 

Erick 15.85 

Leedey 15.85 

Reydon 15 . 85 

Roger Mills 15.85 

Sweetwater 15 . 85 

Taloga 15.85 

Vici 15.85 CR 

Punuant to RM 930000090, Order llo . 311002•, Tone Dialing is part of ba•ic 
.ervic:e . The combined oftering will be the standard ••rviee offering for 
buic: 1ervice . 
'Ra.tea ror Acceea Line Scrvic:• do not include a cbarga . for an in•trwnent or 
other cuatomer pre1dae• equipment. . Public Utility Division 

Ieeued by: James w. Rutherford, President CSF 201300080 
Legal Authority: 17 o.s. Sl37 et seq.; OAC 165:55·5-aompetitive Service Filing 
Sftective; May l. 2013 · 



REDACTED • FOR PUBLIC INSPECTION 

The following 2012 RUS Operating Report for Telecommunications Borrowers contains 
combined financial infonnation for: 

Dobson Telephone Company, Inc. Study Area Code 431988 

McLoud Telephone Company Study Area Code 432006 



REDACTED - FOR PUBLIC INSPECTION 

A<eord!l(IO ... ....,_ _MJ. ol 1'19S.,. _""I' 001oocd11<10t-. lnd•- • ........... IO~IO. acolloccioeol'-'ioo '""•it dl ... a valid OMB_I_. n.vtlid 
OM&--lll'd\1$111-<0lltttlooloOS7l.00)1. TloeU.Cooq.11nd10_...l\b_llloo ..... lo__,toov ..... 4_p«....,._ . .-,.lhc .... lb<micw ... l"*"<lioos, 
-~ulllifll--. ll\dlMl.......,dit4*-llld · .,..,..,.......,_,colloct...,ofl_...,. 

USOA-RUS nu-1•lltlc-/'f RUS1o"""',_>-_ ,_._,,, ,..,,.-~ TU.S.C HI.,,,.._ 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INS111.UCT10~ rtpqrt IO RI.IS •ii""° JO tMqs o/l.rdonof Iii• ,mod. 
F"' d.,o/t.d -· JH RUS l<oUtri~ 11''-2. RtpOrl Ill •1>o/1"4/lan IJ<t/y. 

- ""-"" -·tffltell'NIH• 

Dobson Telephone Comp..ny, Inc. 

(?repaired with Audi ted o.ta) 
PERIOOOOHG 

December, 2013 
l!ORROWER DISIGNA TION 

OK0565 

CERTIFICATION 
Wt lwrtby ct rlifr tloiu dit tlllrla In dris nport art /Ii a«Millrn trldi dit «couriu olld otlrtr r«onh oflM lylttrrt ontl ~IM #dlus oftlw l)l$N'lfl 

to iU bnt of ow*"""'• and btlltt 
ALL JNStJRANClt UQVIRltD BY 7 CFR rART 1711, CHAPTER XVI.I, RVS, WAS IN FORCE OORINC THE REPORTING P£1UOD ANO 
RENEWALS HAVEBEENOllTAJN£Dl10RALL POLICl£S. 

OORJNG 'fH£ PERIOD COVl!REP BY THIS REPORT PUllSUANT TO PAllT 17" Of 7Cl'll CHA.l'Tll XVII 
~-d .. -.g/ 

[!) M.dlle~-.. --­
--~..., .. .. ................ 

Jamee Rut.herf ord 

CURRENT AS$El$ 

1. C.hend 

5 / :19/2014 

DATE 

D ThereMI-·-..... --., ... ~ 
undor'flelUJStoon-. ~.,....).., .. 
specibly-in "'T-~ "9pOtt 

UABIUTlES NO STOCKHOlDERS' EQUITY 

llAl..ANCE 

Page 1 of6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

fNSTRUCTIONS-SH RUS Bu/J&tln 1744-2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

OK0545 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS Of INCOME ANO RETAINED EARNINGS OR MARGINS 

ITEll 

1. Local Network Services Revenues 

2. Netwot1< Access Services R&119nues 

4. 

5. 

1. 

8. 

10. Depredation Expense 

11. AmortlzatiOn Expense 

12. Customer Ol)eratlons Expense 

13. Corporate Operations ~nse 

14. Total Operating Expen1es (8 thru 13 

locome or Marglris {7 less 14 

16. Other Opera · Income and Expenses 

17. SlaleandlocalTaxes 

18. Federal Income Taxes 

19. 

20. 

21. 

22. 

35. Dividends Declared (Common) 

36. DMdends Oedllred (Preferrad 

37. 

Page 2of6 



REDACTED - FOR PUBLIC INSPECTION 

USOA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERICO ENOED 

o-nber. 2013 



EXCHANGE 

Tolal 

REDACTED • FOR PUBLIC INSPECTION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· SH RI.JS &4ttln 17.U-2 

PERIOD ENDED 

Dlc:ember, 2013 

A HIGH SP£t:I> DATA INll'ORMATION 
4. 8ROADllAND SERVICE 



REDACTED-FORPUBL~INSPECTION 

USOA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

S- Seit RIJS Bul«it 1144-2 

1. SIUdy N-.. IO Codl(s) 

PARTO. SYSTEM DATA 

PARTE. TOU.DATA 

a.431988 

2. TypesofTcO~(Checkone) 

ltQnllale: 

b.U2006 .. _____ -t 
c1. _____ -t 

··------t 
e. ____ _ 

"'-- ----t 

PART F. FUNOS INVESTED IN PLANT DURIHG YEAR 

8. Groa AddllollS lo Telecom. Plent (1 thrv 7) 

PART G. INVESTMEHTS IN AFRllAtl<O COMPANIES 

(o) 

BORROWER DESIGNATION 

OKOStS 

PERIOD 9IOIHG 
December, 2013 

CUNUl.A l!VE DA TA 

CUmule!IVe -­Too. 

" 

-- . -------
Page5of6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

REDACTED - FOR PUBLIC INSPECTION 

~OWER DESIGNATION 

OK0545 

PERICO ENDING 

Oece!llber, 2013 

PART H. CURRENT DEPRECIATION RATES 

1. 

2. 

3. 

4. 

5. 

7. 

8. 

Are corpor1cion's dqred8tioD rates approved by the ~lalOI)' alllhoriiy 
willl jurisdiction over die provision ofldephone taVicies? (C'lled< one) 

EQUIPMENT CATEGORY 

u assets - Motor Vehides 

Land and au 
Landandsu 

Land and su 

Land and su 

17. lnformatioo o lnatlorVtennination - Other terminal 

18. Cable and wire facilities - Poles 

19. Cable and wire faclltles -Aerial cable - Metal 
20. Cabla and wife faclltles -Aeriel cable - Fiber 

21. Cable and Wire facHHies • Under round cable • Metal 

22. Cable and wire facilitlea • Unde round cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

nd wire facilities - Conduits 

nd wire faclities - Other 

D YES [!) NO 

Page6of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDMWS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 
OKOS4S 

PERIOD ENDED 
December, 2013 

INSTRUCTIONS - See help in !he onune application. 

PART 1- STATEMENT OF CASH FLOWS 

1. B 

2. Net~ome 

ustments lo Recona1e Mii income to Net Cash Provkktd b Activities 
3. Add: 

4. 

5. 

13. Net Cun PTovidedl(Used) b Operations 

CASH FLOWS FROM FINANCING ACTIVmES 

14. Oecrease/(lncrease) in Notes Receivable 

18. lncteaSe/ Oecrease In OCher Liabiilies & Deferred Credits 
19. Increase/ Decrease in Capital Slock. Paid-in Capital. Membetship and Capital Certificates & ottier C ·1a1 

22. Other (Explain) 

CASH FLOWS FROM INVESTING ACTIVITIES 

26. Other Noncu!rent Assets & Jurisdictional Diffe<enees 
27. Other (Explaln) 

28. Net Cash Providedl(Used) by ln-11n Act.Mtfell 

30. Endl119 Cash 



USDA-RUS 

OPERATING REPORT FOR 
n:t.ECOMMUNICATIONS BORROW£~ 

INSTRUCTIONS - See RUS Bulletin 1744-2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

OK054S 

PERIOD ENDED 
Oecembez-, 20 I J 

NOTf.S TO nm OP£RA TIN REPORT FOR TU.ECOMMVNI TIONS BORROWERS 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - Sec RUS BuJlctiD 1744-2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

OKOS4S 

PERIOD ENDED 
December. 2013 

CERTIFICATION L AN DEFAULT NO'fES TO THE OPERATING REPORT FOR TI:LE MMUNICATIONS BORROWERS 


